
Volunteer Learner Analysis with Gemini 
 
Here's an exploration of correlations between age, educational background, and preferred 
training formats: 

Key Takeaways: 

1.​ Age and Training Format Preferences: 
○​ Online modules, Self-paced learning, and Group sessions-discussions are 

consistently popular across most age groups. 
○​ The 60-69 age group shows a strong preference for Blended (mix of in-person 

and online) and Group sessions-discussions. 
○​ The 70-79 age group shows a notable preference for Online modules. 
○​ In-person training is also preferred by a significant number of individuals in the 

60-69 and 70-79 age groups. 
○​ The 'Reading and research' format is only preferred by the 70-79 age group. 

2.​ Educational Background and Training Format Preferences: 
○​ Volunteers with Some College/Associate backgrounds show a strong 

preference for Group sessions-discussions, Self-paced learning, and 
Blended (mix of in-person and online). 

○​ Those with a Bachelor's Degree also highly prefer Group 
sessions-discussions and Self-paced learning. 

○​ Online modules are a popular choice across all educational backgrounds, 
particularly for those with Master's/Post-Graduate degrees. 

3.​ Age and Educational Background Distribution: 
○​ The largest proportion of respondents with Some College/Associate 

backgrounds are in the 40-49 and 70-79 age groups. 
○​ Bachelor's Degree holders are most prevalent in the 60-69 age group. 
○​ Master's/Post-Graduate degree holders are more evenly distributed across the 

40-49, 50-59, and 70-79 age groups. 

Inferences for Tailoring Learning Experiences: 

●​ Diverse Formats for Older Volunteers: Given the strong preference for both online and 
in-person formats among older age groups (60-79), offering blended learning options 
and ensuring accessibility for both modes would be beneficial. 

●​ Leverage Group and Self-Paced Learning: The consistent preference for group 
sessions, discussions, and self-paced learning across various age and educational 
backgrounds suggests these formats should be central to training design. 

●​ Consider Educational Level for Content Depth: While online modules are broadly 
popular, the higher preference among those with Master's/Post-Graduate degrees might 
indicate a readiness for more in-depth or complex online content. 



●​ Targeted Outreach: Understanding the age and educational background distribution 
can help in tailoring outreach and recruitment strategies for specific training programs. 
For example, promoting programs with a strong online component to the 70-79 age 
group and those with Master's/Post-Graduate degrees. 

You can use the charts "Preferred Training Formats by Age Group", "Preferred Training Formats 
by Educational Background", and "Educational Background by Age Group" to visualize these 
correlations. 
 

 

 
 

 
 
 



Key objections and challenges related to the current training and 
support: 
 
1. Training Obstacles: 

●​ Time/Scheduling: This is by far the most significant challenge, cited by 30 respondents. 
This indicates a strong need for more flexible training options. 

●​ Emotional Fatigue/Stress: 5 respondents mentioned this as an obstacle, highlighting 
the emotional toll of the role and the need for support in managing it. 

●​ Technical Issues: 4 respondents experienced technical issues, suggesting a need for 
improved technical support or clearer instructions for online platforms. 

●​ Communication: 2 respondents indicated communication as a challenge, which could 
relate to clarity of information or responsiveness. 

●​ Lack of Information/Eligibility: One respondent felt they didn't have all the necessary 
information to participate in some classes, and another mentioned not always being 
eligible for certain training. 

●​ Job Constraints: One respondent noted their job doesn't always allow time for extra 
activities. 

2. Technology or Online Learning Barriers: 

●​ While 19 respondents reported no anticipated technology barriers, some specific 
concerns were raised: 

○​ Access Issues: One respondent faced frustration with not being able to access 
the "classroom" due to group association not being recognized. 

○​ Uploading Files: One respondent mentioned difficulty uploading files into 
children's records. 

○​ Connecting Services: One respondent cited challenges with connecting 
services. 

○​ Vision Disability: One respondent noted a vision disability, requiring large 
monitors or increased font size for accessibility. 

○​ Internet Outages: One respondent mentioned occasional internet outages. 
○​ Time-Specific Schedules: One respondent highlighted that time-specific training 

schedules are a barrier. 

3. Desired Support During Training (indicating unmet needs): 

●​ Real-Life Exposure: One respondent desired "real life" exposure to the system after 
Zoom training. 

●​ Clearer Expectations and Tools: One respondent wanted greater explanation of court 
expectations, a glossary of terms, and more thorough review of report and note 
expectations, as well as how to compose effective court reports. 

●​ Experienced GAL Insights: One respondent wished to hear from an experienced GAL 
about their journey, surprises, and unexpected aspects when they first started. 



●​ Information about Classes: One respondent desired more information about classes, 
including eligibility, accurate times, and locations. 

●​ Timely Answers to Questions: Several responses implicitly or explicitly indicate a 
desire for timely answers to questions and accessible follow-up support. 

●​ Notes/Slides After Training: One respondent requested notes or slides to be sent via 
email after training. 

4. Concerns About Starting/Continuing in the Role (indirectly related to training/support): 

●​ Emotional Load/Stress: Several respondents expressed concern about the emotional 
heaviness, mental load, and emotional stress of the role. 

●​ Time Commitment: Concerns about time commitment, especially with full-time jobs, 
were frequently mentioned. 

●​ Court Processes and Testimony: One respondent was concerned about 
understanding court processes and having to testify. 

●​ Effectiveness and Mistakes: Concerns about being effective in the role, giving bad 
recommendations, and making mistakes were present. 

●​ Unclear Direction/Lack of Tools: One respondent specifically mentioned "Very unclear 
direction, no documents or tools, seems messy and no responses." 

●​ Patience and Personality Fit: One respondent questioned if they had the patience or 
the right personality for the role. 

These objections highlight a need for more flexible, accessible, and comprehensive training and 
support, with a particular focus on time management, emotional well-being, practical application, 
and clear communication. 
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